MpunoxeHne Ne4 k Mpukasy ot 28.03.2019 Ne 19-0226

OBLUME YCNOBUA OOrOBOPA NOTPEBUTENBbCKOIO KPEAUTA
MO NPOPAMME «MOKYIMNKW B KPEAUT»

1. OBLUUE YCNOoBUA

1.1. KnueHTt obpaluaeTtcsa B baHk ¢ 3asiBneHnem o npegocTaBneHMn noTpeduTenbCKoro kpeauTa.

1.2. Mpn nonoxutensHom peleHun BaHk npegnaraet KnueHTy 3akmioumTb [JOroBop Ha MHAMBMAYArbHBIX YCMOBUSIX,
N3MNOXEHHbIX B MIHAMBMAYanbHbIX YCIOBUSIX.

1.3 Mpw cornacum ¢ nHamMBMAyansHbIMK yerosuamu [lorosopa KnveHT npuHnumaeT npeanoxeHve baHka, npegoctasnsas B baHk
WHavempyanbHble yCnoBws, NOANMCaHHbIE NPOCTON 3NEKTPOHHOW MOAMUCHIO NPU HanMuMn COOTBETCTBYIOLLIErO CornalleHns (aanee —
M3r1). NHdbopmaums o cnucke NpoAayKToB 1 TEXHOOMMAX odopmMrieHust [loroBopa, Npu KoTopbix He NpumeHsieTcs N3, ykazaHa Ha caiite
BaHka B ceTn MiHTepHeT www.pochtabank.ru.

1.4. KnveHT BnpaBe nonyunts KpeauT B pamkax ycTtaHosreHHoro KpegutHoro numuta. lNpaBo Ha nonyyeHve Kpeguta
coxpaHsieTcs 3a KnmeHTom Jo ykasaHHoM B VIHAMBUAYanbHbIX YCNOBUAX AaTbl 3aKpbITUA KpegutHoro nnMuta.

1.5. [Hatown Bblgayum KpeamTa cumtaetcs aata 3auncneHns baHkom aeHexHbix cpeacts Ha CueT KnveHTa.

1.6. Cpok Kpegnta paccumTbiBaeTcs Mcxoasa M3 (pakTM4eckom CyMMbl MonyyYeHHbIX KnMeHTOM AeHEeXHbIX CPeAcTB U CyMMbl
Mnatexa, ykaszaHHoro B IHAVBMAYanbHbIX YCIIOBUSX.

1.7. KnueHt ob6sasyetca Bo3spaTuTb baHky KpeawT, ynnatuTb HauMcneHHble Ha HEro MpOUEHTbl, a TaKkke KOMUCCUM,

npeaycMoTpeHHble [loroBopom.

2. CYET
2.1. [nsa obenyxneanua Kpeguta bank oTkpeiBaeT KnueHty Cuet B pybnsx Poccuiickon Pegepaummn. Homep Cueta ykasaH
B VIHauBMAayanbHbIX YCrOBUSIX.
2.2. lMpoLeHTbI Ha OCTaTOK AEHEXHbIX cpeAcTB Ha CyeTe He HauncnsaTCS.
2.3. Mo CyeTy ocyLLecTBRAIOTCA cneayoLme onepauum:

2.3.1. 3auucneHue baHkom cymm KpeguTa;

2.3.2.  3auncneHue NocTynuBLUMX B Nonb3y KnueHTa AeHexXHbIX cpeacTs, B T. Y. Anst noraweHus 3agormkeHHocT no [JoroBopy;
2.3.3. cnucaHue AeHeXHbIX CPeACcTB B noraweHve 3adormkeHHOCTH no [lorosopy;

2.3.4. cnucaHune geHeXHbIX CpeacTB No pacnopshxeHnto KnuenTa;

2.3.5. cnucaHue feHeXHbIX CPeACTB B cnyvae olwMbo4HOro 3auncneHmns Ha Cuet no BuHe baHka;

2.3.6. onepauuu c ncnonb3oBaHnem JlokanbHOW KapThbl.

2.4, PacnopsikeHns 0 nepeBoae AeHEeXHbIX CpeacTB, HanpaBreHHble/npeagocTaBneHHble KnneHTom B BaHk B BbIXOAHbIE U
Hepaboune npasgHUYHbIE OHKU, a TakXkKe Nocrne OKOHYaHWs OnepaLMoHHOroO AHSA, CHYUTAKOTCA NOCTYNUBLUMMU B BaHK 1 NPUHATBIMY K

MCMOITHEHWIO B CNEAYIOLWMI 38 HUMW paboynin AeHb.

3. NOrAWEHUE 3AO0OIMKEHHOCTU

3.1 KnueHT He no3gHee JaTel MNnatexa pasmellaeT Ha CueTe AeHEeXHble CPeAcTBa B CyMMe He MeHee cymmbl Mnatexa.

3.2. B Oaty Mnatexxa BaHk cnucbiBaeT pasmelleHHble KneHtom Ha CyeTe cpeacTBa B noraweHne 3af0rmKeHHOCTH, HO He

6onee cymmebl MNnaTexa.

3.3. Ecnu B [aTy MNMnatexa Ha CyeTe pasmelleHa cymma MeHee lNMnatexa, baHk no nopyyeHuto KnveHTta nononHsiet Cuet Ha

HepocTarowyo Ao MNnatexa cymmy, B crieqytoLLen o4epeaHoCTH:

3.3.1. B pamkax ycnyru «ABTonoraileHnex», ecnu Ycnyra nogkntodeHa KnueHtowm;

3.3.2.  Co CbeperatenbHoro cyeTa KnueHTta (ecnu octatok Ha CbeperaTenbHOM cyYeTe MeHbLUe HeOoCTaloLen CyMMbl, MOpyYeHue
UCMOJTHSIETCA HA BCIO CYMMY OCTaTKa);

3.4. Ecnn cpegocte Ha CuyeTe HepgocTaTodHO Anst norawedusa [Mnatexa, B [aty [Nnatexa BosHukaeT [MpocpoyeHHasi

3a40MmKeHHOCTb.


http://www.pochtabank.ru/

3.5. CnucaHve geHexHblx cpedcTB co CueTa B noralleHne 3afomKeHHOCTU ocyllecTBnseTca BaHkom B crneayroulen
oyepenHoCTu:

3.5.1. B paTy pasmelyeHus oeHexHbIX cpeacTs Ha CueTe:

3.5.1.1. MpocpoyeHHasa 3agomkeHHOCTb No npoueHTam no KpeauTy;
3.5.1.2. [MpocpoYveHHbI ocHoBHOM Aonr no Kpeauty;
3.5.1.3. HeycTtovika Ha [NpocpoyeHHyto 3a40MmKeHHOCTb.

3.5.2. B [fary lNnatexa:

3.5.2.1. MpoueHTbl Nno KpeauTy.

3.5.2.2. OcHosHou gonr no Kpeaury.

3.5.2.3. Komuccum.

3.6. Ob6s3atenbcTBa KnueHTa no [JoroBopy CHUTAKOTCS UCTONTHEHHBIMW B AATY MOMHOrO noralleHns 3a0rmMKeHHOCTU.

4. NOCPO4HOE NMOrALWEHUE 3A0OMKEHHOCTU

4.1. HocpoyHoe norawenve 3agomkeHHOCTU MOXeT ObiTb ocyliectereHo KnueHtom B [atel MNnatexa, ecnv nHoe npsmo He
npeaycMoTpeHo 3akoHoAaTenbLCcTBoM Poccunckon degepaumn.

4.2. Ona pocpoyvHoro norawenust 3agomkeHHocTn KnuneHnt po [Oatel Mnatexa (BkniounTenbHo), npepocTaBnseT B baHk
3asBrneHne no yctaHoBneHHon BaHkom cdopme, C yka3aHMeM CyMMbl JOCPOYHOrO MoralieHus (C ydeToMm cymmbl [natexa), koTopyto
KnueHT pasmelaet Ha CyeTe.

4.3. B Haty MNnatexa baHk cnncbiBaeT pa3melleHHble KnneHTtom Ha CyeTe cpeacTsa B norawleHne 3agomkeHHOCTH, HO He bonee
CYMMbI JOCPOYHOIO NOralleHns], yKa3aHHOWN B 3asiBNEHNUN.

4.4, Mpun norawennn 3agomKeHHOCTM 3a cHeT npepocTtaBneHHoro bavkoMm KpeawTa, 4OCPOYHOE MoralleHve OCyLLEeCTBNSeTCs B
OaTy pa3meLLeHns eHEXHbIX CPEACTB, NpeaocTaBneHHbIX baHkom, Ha CueTe.

4.5. Mpun YacTMyHOM [OCPOYHOM noratleHun 3a00MmKEeHHOCTU:

45.1. no scem Tapudam, kpome TapndoB, NO KOTOPLIM MPUMEHSIETCS HECKOJBKO MPOLEHTHBLIX CTABOK B TEYEHUE CPOKa AENCTBUS
[oroBopa, Npon3BoAMTCA YMEHbLLEHUE pa3mepa lMnaTtexei, cneayrowmnx 3a TEKYLLMM, UCXOASA 13 NPUHLMNA COXPaHEHNsT KONnyecTBa
Takmx Nnatexen Ha AaTy NpoBeAEeHUst HAaCTUYHOrO AOCPOYHOrO noralleHust 3a0MmMKEHHOCTMY;

4.5.2.  no Tapudam, No KOTOPbIM NPUMEHSIETCA HECKOIBKO MPOLIEHTHBIX CTAaBOK B TEYEHME Cpoka AencTeus [lorosopa, Npou3BoamTcs
ymMeHbLUeHre cpoka KpeaumTa, ucxogs us npyvHumMna coxpaHeHust pasvepa MNnatexa;

4.6. WHdpopmauus o HoBom pasmepe [Mnatexa, HOBOM pasmepe norHon ctoumMocTu KpeguTa, a Takke yTOuHeHHbIn [padhuk
nnartexen no Kpeamty aosoamtcst baHkom go Knunenta yepes OUCTaHUMOHHbIE KaHanbl B cooTBeTCTBUM € N. 10.1 nnu npu obpalleHmnm

Knuenta B KnueHtckun ueHTp/CToiky npoaax baHka.

5. YCNnyruno norosory

5.1 KnueHT Bnpase Bocnonb3oBaTbCcs Ycnyramu, nepevncneHHbIM1 B HaCTosILLEM pa3gene YCrnoBui.

5.2. MpepocTtasneHne/oTkNIoYEHNE YCnyr OCyLLECTBASIETCA HAa OCHOBE 3asBMEHNs HA NOAKINIoYeHUe YCrnyru, NpeaoCcTaBneHHoro
Knuentom B BaHk no yctaHoBneHHon BaHkom cdbopme, nognucaHHoro cobcTeeHHopy4YHO KnveHnTtom mnm M3ArT.

5.3. «YMEHbLLAI MNATEX» — Ycnyra, npegycmaTtpusatoLlasi ymeHblUueHue pasmepa lNnatexa, ysenuyeHne konnyecTtsa
Mnatexen no [JoroBopy M u3MmeHeHue npoueHTHou cTtaeBku no [orosopy. KonuyectBo [naTexen onpegenserca baHkom wm
posoauTcsa Ao KnueHTa npu NoAgKnNiovYeHnn Ycnyrm B cooTBeTCcTBUM ¢ n. 10.3 Ycnosui.

5.3.1. Paavmep ymeHblUueHHOro lnatexa ykasbiBaeTcs B VHAMBMAOyanbHbLIX YCNOBUAX W B nepuwon Aenctsus [loroBopa He
N3MEHSIETCA.

5.3.2.  Ycnyra He NpegoCcTaBrsieTcs, ecnm pasMep yMeHblUeHHOro MnaTexa, ykazaHHoro B MIHanBuayarnbHbIX YCNOBUSX, NPEBbILLAET
nnbo paBeH pa3mMepy TekyLero MNnaTtexa.

5.3.3.  Ycnyra MoxeT ObITb NoAkntoYeHa npy Hanvuum y KnneHTa Ha gaty nonydeHusi baHkom 3asiBneHns Ha NoakmnoYeHne Ycnyrm He
6onee 2 ([Byx) nogpsia NponyLLeHHbIX NnaTexen.

5.3.4.  Ycnyra npegocTaensieTcs He yaule 1 (OgHoro) pasa B nepuogd Aevicteus [oroeopa.



5.3.5. 3asfBneHue Ha Nogkn4veHue Ycnyrm OomkHO ObiTb npegoctaeneHo B baHk He nosagHee, yem 3a 1 (OaumH) AeHb oo Oathbl
Tekyulero Mnartexa.

5.3.6.  Ycnyra cuntaeTcs okasaHHoOW B AaTy nonyveHns baHkom 3asBneHus Ha nogkrodeHne Ycnyru.

5.3.7. YmeHblueHue MNnaTexa ocyLiecTBNaeTca ¢ Tekywero NnaTtexa.

5.3.8. M3MeHeHre npoueHTHOM cTaBku no [JoroBopy ocyLecTBAsSeTcs ¢ AaTthl, crneaylolen 3a 4aTon NoAKoYeHns Yenyru.
5.3.9. Komuccusa baHka 3a Ycnyry BkrnoyaeTcsi B cocTaB Tekyllero [narexa, He yBenu4imsas ero pasmep.

5.4. «MEHSAKO OATY NMNATEXA» — Ycnyra no yctaHoeneHuto Hoow flatel MNnatexa no [Jorosopy.

5.4.1. Hoeaa [arta [lNnatexa onpegensietca KnueHToM camocToATENbHO, MPU OQHOBPEMEHHOM COGMNIOAEHUM CreayHLNX
YCINoBUI:

5.4.2. HoBag [ata Nnatexa He moxeT cooTBeTcTBOBaTh 29, 30, 31 Uncny.

5.4.3. Hoeas [laTta TekyLuero Nnartexa gormkHa HaxoauTbes B gnanasoHe 15 (MaTtHaguatu) gHen o, unu 15 (MatHaguaTtun) gHen
nocne [atbl Tekywero MNnatexa.

5.4.4. Ycnyra moxeT 6bITb NOAKNOYEHa Npu OTCYTCTBUM Y KnneHTa Ha aaTy noaknoyeHus MpocpodeHHon 3a00mKeHHOCTH.

5.45. 3asBneHue Ha noakntoyeHne Ycnyrm JormkHo 6biTe NnpegocTtaBneHo baHky He no3gHee, YeMm 3a 1 AeHb 0O AaThl TEKYLLEro
MnaTexa, 1 He Nno3gHee OHsl, NpedLwlecTByoLwero HoBon [late Tekywiero MNnatexa.

5.4.6. Ycnyra cuntaeTcs okasaHHOW B AaTy nonyveHns baHkom 3asBneHus Ha nogknioyveHve Ycnyru.

5.4.7. Ycnyra npepoctaBnsietcst He Yalle 1 (OgHoro) pasa B rof, HauMHas ¢ AaThl 3aknodeHust floroopa.

5.4.8. Hosas [aTta NnaTexa npumeHsieTca Ana onpegeneHns [datel Tekywero Nnatexa v cnegyrowmx 3a Hum lNnatexen.

5.4.9. Komwuccua baHka 3a Ycnyry BknovaeTcs B cocTaB Tekyliero lNnaTexa, He yBenuuusas ero pasmep.

5.4.10. Kornu4yecTtBo lMnaTtexen npu NOAKNIOYEHUN YCyrn MOXET yBennuntbea u gosoantca bankom oo KnueHta B cooTBeTCTBUM
¢ n.10.3 Ycnosun.

5.5. «MPOMYCKAIO MINATEX» - Ycnyra, npegocraensioLwas BO3MOXHOCTb KnneHTy ocyuectsuTb nponyck MNnaTtexa.
5.5.1. Tlpu nogknoyeHun Ycnyrm pasmep Tekywlero lNnatexa yctaHaBnvMBaeTCH paBHbIM HyMO, NPUM 3TOM pa3Mep OCTaBLUUXCS
MnaTtexen He N3MEHSIETCS, @ UX KONMYECTBO YBENUYNBAETCS.

5.5.2.  Ycnyra npegocrtaBnsietcs KnMeHTy npu 04HOBPEMEHHOM BbIMOSIHEHUW CEAYHOLMNX YCIOBUIA:

55.2.1. 3asBneHne Ha nogknoyeHne Ycnyru npegoctasneHo baHky He no3gHee, Yyem 3a 1 geHb 0o [atel Tekywero [Nnatexa;
5.5.2.2. Y KnueHTa Ha gaty nogkntodeHns Ycnyrm otcyTcTByeT [pocpodeHHas 3a0mKeHHOCTb;

5.5.2.3. KnveHT nponseen He meHee 1 MNMnaTexa B noraweHne 3agormkeHHocTn no Joroeopy;

5.5.2.4. C patbl npegblayLiero NOAKMHYEHUs YCryrm NnpoLsio He MeHee 6 mecsaueB.

5.5.3. Ycnyra cuntaeTcs okasaHHoW B AaTy nponycka Nnartexa.

5.5.4. Komwuccus baHka 3a Ycnyry BkntovaeTcs B coctas [naTexa, cnegytoLlero 3a nponyLeHHbIM, He YBENUYMBas ero pasmep.
5.5.5. Konu4yectBo Mnartexen onpegensietcs baHkom n poBoautcsa no KnveHTta npy NOAKMOYEHUN YCryrn B COOTBETCTBUM C M.
10.3 Ycnosun.

5.6. «ABTONOrAWEHNE» - Ycnyra, npepycmaTtpuBailowas wcnonHeHve bankom nopydenns Knuventa Ha perynsipHoe
(exxemecsyHoe) nononHeHve CyeTa ¢ KapTbi-MCTOYHMKA Ha HEQOCTAOLLYH0 CyMMY Ans onnatel MNnaTtexa.

5.6.1. Ycnyra nogkntodaeTcs nytem npegocrasneHns KnmeHtom bBaHky 3asBneHns Ha noaknoyeHne Ycenyru Ha GyMaxkHoM HocuTene.
5.6.2. Ycnyra oka3biBaeTcsi baHkoMm 0o ee oTkntoyeHust KnveHTom mnu o nonHoro norawenuns KnveHtom 3agormkeHHocTn no
Horosopy;

5.6.3.  Ycnyra oTkntoyaeTcs nytem npegoctaenenus KnneHtom BaHky 3asBneHus no yctaHoBneHHo baHkom opme Ha GymakHOM
HocuTene, NGO NOCpPeACTBOM €ro HanpasrneHns B baHk B anekTpoHHOM Buae vepe3 [UCTaHUMOHHbIE KaHarbl, C NOATBEPXKAEHNEM
[MpocTon 3nNeKTPOHHOM NOAMUCHIO.

5.6.4. Ycnyra MoxeT ObITb NOAKMHOYEHa 1 oTKNoYeHa KnueHToM B TeveHne aenctausi [loroBopa MHOrOKpaTHo.

5.6.5. TlononHeHve CuyeTa c KapTbl-MCTOYHMKA MPOM3BOAUTCH EXEMECSIMHO, B YKasdaHHyto KnueHToM B 3asiBneHun gaty. Mpu
HEBO3MOXXHOCTU NOMNONHUTL CYET Ha HeobxoaMMyto CymMMy B 3Ty AaTy, nononHeHve CyeTa Npon3BoanTCs NOBTOPHO B [laTy nnartexa.
5.6.6. [NononHeHve CyeTa Ha CyMMy, MEHbLLYO, YeM HeLoCTatoLLas A4St NoNHoM onnaTbl Mnatexa, Ycnyron He npeayCMOTPEHO.
5.6.7.  Tpu Hannymm Ha CyeTe CyMMbl, LOCTATOYHOW ANs NOSHOM onnatsl MNnaTtexa, NornonHeHe B 3TOM MEeCSILIE HE OCYLLECTBISIETCS.
5.6.8. Ycnyra no ogHomy [loroBopy MOXeT MpedoCTaBrATbLCS TONMbKO Mo ogHol KapTe-ucTouHuky. Mpu Heobxogumoctn KnveHT

BrnpaBse 06paTVITbCF| B baHk ¢ 3asBneHMem o 3aMeHe NpuMeHseMon B pamkax Ycnyrn KapTbl-MCTOYHUKA;



5.6.9. Ycnyra He npepocTaBnseTcs, ecnu craTyc KapTbi-MCTOYHMKA HE NMO3BOMNSET €€ UCMONHUTD.

5.6.10. Komwuccua BaHka 3a Ycnyry B3MaeTcs Npu KaXxaoM MOMOSIHEHWU AOMOMHMTENBHO K CyMMe MOMOSTHEHWS U CUChIBAeTcs C
KapTbl-ucTo4HuMKa.

5.6.11. Tlpu npegoctaBneHun YCryru BO3MOXHO B3VMaHWe KOMUCCUM BaHKOM-3aMUTEHTOM KapTbl-cTouHuka. 3a uHdopmaumen o

pa3mMepe Takoun komuceumn Knuenty cneagyet obpatuTbes B 6aHK-aMUTEHT KapTbl-MCTOYHMKA.

5.7. «KPEAUTHOE MH®OPMUPOBAHMUE» - Ycnyra no npegoctasneHnio KnveHTy nHgopmaummn o coctosHum MNpocpodeHHon

3apomkeHHocTy no Kpeanty u cnocobax ee norawleHusl, Hanpasnsemown B Buge CMC-coobuieHuii unm Push-yBegomneHun Ha Homep

TenedoHa, ykazaHHbIn KnneHtom B 3asBneHunm.

5.7.1.  KnueHT BNpase NoaknouuTb YCnyry B AaTy 3aknoyeHns [lorosopa v oTKNounTb Yenyry B nobon aeHb, obpatusLlumnck B baHk ¢

3asBreHnem. OTkNoYeHWe YCnyr ocyLLecTBNseTcs ¢ AaTbl odepeaHoro Mnatexa.

5.7.2.  Tlpu nogkmtodeHnn Yenyrm KnueHT BnpaBse ocyluecTBuTb norawenue MNMpocpoderHon 3agomkeHHocT no Kpeauty B odomcax

BaHka 6e3 oyepean; nonyyatb MHOPMaLIMIO O MPUHATUK peLleHns O crnocobe yperynmpoBaHus MpocpoyeHHon 3afomKeHHOCTH No

Kpeauty (Ha cnegylowmin AeHb Mnocne NpUHATUS peLleHust); NPOBOAWTL BCTPeYM, HamnpasfieHHble Ha noraweHue [MpocpoyeHHon

3apgomkeHHocTn no KpeauTy, 1 nognucbiBaTe AOKYMEHThI BHe odmca baxka.

5.7.3.  Ycnyra npegocTaBnsieTcs ¢ MOMeHTa npornycka onnatel [NnaTtexa v npegoctaenseTcs B TeveHne Nepuoaa nponycka Mnatexa.

Ycnyra siBnaeTcs okazaHHow B [laTy [NnaTtexa, cnegytoLwero 3a npomnyLUueHHbIM.

5.7.4. Ycnyra HenpepblBHO NpefocTasnseTcs He 6onee 4-x Mepuogos nponycka MNnatexa nogpsa.

5.7.5. B cnyuvae, ecnu nocne norawueHus NpocpoyeHHon 3agomKkeHHOCTN nponyckaeTcs ovepegHon Nnatex, To pacyeT lNeprogos

nponycka [NnaTexa ona npegoctaBneHns Ycenyru nponseoamTces kak ¢ nepsoro lNMeproga nponycka MNnatexa.

5.7.6.  Komwccus 3a Ycnyry B3umaeTcs 3a Bce [Neproabl nponycka MNMnatexei n B T.4. B crnyyae, ecnv MNpocpoveHHas 3aa0mkeHHOCTb

Gblna norawieHa Ao MOMeHTa OkoHYaHus lMNeproaa nponycka Mnatexa.

5.7.7. Komwuccus baHka 3a Ycnyry, ecnu oHa npegycmoTpeHa Tapudamu, Bkntoyaetcda B cocTaB [Inatexa, cnefyrowero 3a

NpoNyLLEHHbIM, He YBENuYMBas ero pasmep.

5.7.8. KonuyecTtso lMnatexen npu nogknioyeHnn Ycnyrm ysenmdmaeTtcs n gosoantcsa baHkom go KnueHTta B cooTBETCTBMM C M.

10.3 Ycnosun.

5.8. «CMC-MHPOPMUPOBAHMUE» - Ycnyra no npegoctasnenmio KnmeHTty nHgopmaumm o cCocTosiHMmM 1 onepauusx no Cuety

B CMC-coobueHusx / Push-yBegomneHusix.

5.8.1. KnueHT BnpaBe noaxnoymTh Ycnyry B aTy 3aknoveHns [JoroBopa vunum B nobon AeHb nocne aatbl 3aknoveHns [Jorosopa,

obpaTuBluMch B BaHk ¢ 3asBneHnem.

5.8.2.  KnuneHT BnpaBe oTknmounTb Ycnyry B niobow AeHb, nogas B baHk 3asiBneHne Ha oTknodeHne Yenyrn. OTknoveHne Yenyrm

OCyLLECTBNSETCH NO OKOHYaHuio [Nepuoaa npegocTtaBneHns Ycnyru.

5.8.3. Ycnyra moxeT ObITb nogknioyeHa u otknioyeHa KnueHTom B TeyeHne gevictBusa [JoroBopa MHOrOKPATHO Ha OCHOBaHWUU

nogaHHbIX KnneHTom 3asBneHun.

5.8.4. Komuccus 3a Ycnyry He BknodaeTcs B coctaB [MnaTexa n Ba3umaeTcsa co CyeTa B Tekywyto [laTy nnatexa B COOTBETCTBUN

¢ Tapudamu 3a cnegyrowmn lNepuopn npegoctasneHna Ycnyru. Ycrnyra okasbiBaeTcs B TedeHue Neproga npegoctasneHms Yenyru.

5.8.5. Ecnu B faty lNnatexa Ha CyeTe OTCYTCTBYIOT UM HEAOCTATOMHO AEHEXHbIX CPEeACTB Ha OnnaTy KoMuccun 3a Ycnyry, To

BaHk no nopyyennto Knnerta nononHset CueT Ha HegoCTaloLYy0 A0 KOoMMccun cyMmmy co CbeperatenbHOro cyeta u/vnm TekyLmx

cyeToB, OTKPbITbIX KnneHTtom B BaHke.

5.8.6. Ycnyra He oka3blBaeTcCs:

5.8.6.1. npwu oTcyTcTBMM UK HepgocTaTke B [laTy MNnatexa Ha CyeTe AeHeXHbIX CPEACTB ANA MOMHON onnaTtbl CyMMbl KOMUCCHM 3a

Ycnyry B cootBeTcTBUM C Tapudamy;

5.8.6.2. nocne nonHoro gocpoyHoro norawenuns Kpeguta go ucrevenus MNepuoga npegoctasBnenns Ycnyru. MNpu atom cymma

ynnayeHHoOM KOMUCCUN 3a YCnyry He NepecUnTbiBaeTCs 1 BO3BPaTy HE MOASEXUT.

5.8.6.3. nocne norawexunsa Kpegnta B cootBeTCTBUM C ['padmkom nnaTtexen.

6. JIOKANbHAA KAPTA



6.1. JlokanbHas kapTa ABnseTca cobcTBeHHOCTHIO baHka u BbinyckaeTca Bankom no 3anpocy KnueHTta Ans BHeceHus wnu
cHATUA co CyeTa HanWM4YHbIX AEHEeXHbIX cpefcTs B GaHkomaTax Bawnka. [ns nposedeHus onepaunin no JlokanbHowm kapte
ncnonbayetcsa MNUH, koTtopeii BaHk HanpaensieT Knnenty B CMC-coobweHun/ Push-yBegomneHun.

6.2. Wcnonb3osanue MNMNH, npu npoeeaeHnn onepauuii no JlokansHOM kapTe, ABASETCS aHanorom co6CTBEHHOPYYHOM NOANUCH
KnueHTa, B TOM 4ncne npy obpaboTtke n hMKCMpOBaHUM pe3ynbTaToB NPOBEPKN KOAOB, Naponew, a Takke noaTeepxaeHnem dakra
npoBeneHnsi onepauun Knnentom ansa bawxka.

6.3. Mopspok ncnonb3oBaHus JlokanbHOM KapThbl:

6.3.1. KnueHT 06sa3aH He gonyckaTb nepepadvy JlokanbHOW KapTbl TPETbUM nuLAM, MPOBEAEHVE Onepauyini C UCMOMb30BaHNEM
JlokanbHoW KapTbl TPETEUMM NMLAMMN.

6.3.2. KnueHT o6s3aH obecneuntb HeaoCTynHOCTL/ He coobuwatbe u/ unu He nepegasatb NMNH, Kog goctyna TpeTbum nuuam,
HaymMHas ¢ MoMmeHTa nonyyenus MAH.

6.4. B cnyyae ytpatbl JlokansHOW KapTbl, U NOMyYeHUU nHGOPMaUMM O KomnpomeTauun JlokanbHow kapTbl BaHk Bnpase
3abnokunposaTb JlokanbHyto KapTy.

6.5. B cnyyae BbinonHeHnss BaHkom TpeboBaHwi 3akoHopaTenbcTBa Poccuiickonn Penepaumm B pamkax WCMONHEHUSI HOPM
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTvBOogencTBuv neranusaumm (OTMbIBAHWIO) AOXOAOB, MOMYYEHHbIX
NPecTynHbLIM NyTeM, U pMHaHCMpOBaHUo TeppopusmMay (ganee - degepanbHoivi 3akoH Ne 115-93), B TOM uncne B cnyyae, ecnv y
BaHka BO3HWKNM COMHEHWS B [OCTOBEPHOCTM WM TOYHOCTW paHee MOosyYeHHbIX MAEeHTUdMKaLMOHHbIX cBeaeHu baHk Bnpase

3abnokvpoBaTb JlokanbHyto KapTy.

7. NOPAANOK BO3BPATA U 3AMEHbI TOBAPA

7.1. KnuneHT BnpaBe 06MeHsTb TOBap TOMbLKO Ha TOBap, COOTBETCTBYOLWMIA ycnosuam [lorosopa.

7.2. BosepaTt 1 3ameHa ToBapa ocyLlecTBnsieTca ToproBov opraHm3aumen.

7.2.1. [lpu 3ameHe nnu Bo3sBpaTe ToBapa BCA CyMMa MNpu MOfHOM BO3BpaTe UM CymMma, COCTaBnsoLWLas YacTb pas3HuLIbl CTOUMOCTU
TOBapOB, NPONOPLMOHANLHO NpeaocTaBneHHoMy KpeauTy npu YyacTMYHOM BO3BPpaTe TOBapa Unv 3aMeHe Ha ToBap MeHbLUen CTOUMOCTH,
noanexatyasi Bo3spaTy KnmeHTty ToproBow opraHm3aumen, 3auncnsietcs Ha Cuer.

7.2.2. BosBpaT nepBoHavanbHOro B3HOCa Npu MOMHOM WM YacTUYHOM BO3BpaTe CyMMbI, NPOMNOPLUMOHANbLHO CyMMe, OnfiayeHHON
HanMyHbLIMK B Kaccy ToproBow opraHu3aumm, Npy YacTM4YHOM BO3BpaTe ToBapa Unv 3ameHe Ha ToBap MeHbLLEN CTOMMOCTH, OnnavyeHHON
KnueHtom B kaccy ToproBoi opraHv3auvu, npou3BOAMTCS TOProBOW OpraHu3auuen vepes kaccy nvbo apyrMm cnocobom no
cornacosaHuio ¢ KnueHtom.

7.2.3. PacyeT cymm, noanexawux sosspaty KnueHTy, nponssoauTtcsi baHkom 1 ykasblBaeTcst B 3asiBIIEHUM Ha BO3BPaT (3aMeHy)
ToBapa.

7.2.4. BosBpart ToBapa He ocBoboxaaeT KnueHTa oT ynnatbl NPOLEHTOB 1 KOMUCCWIA 3a (hakTUYECKUI nepuog, nonb3oBaHust Kpegntom
(c patbl 3akntoyeHns JoroBopa no AaTy BO3BpaTa ToBapa).

7.3. BaHk ocylecTBnAeT YacTMyHOe AOCPOYHOE MoralleHne 3ag0rmKEeHHOCTM B AaTy 3auncneHus Ha CyeT AeHexXHbIX CpeacTs B
CyMMe OCYLLIECTBITEHHOIO BO3BpaTa B COOTBETCTBUM C M. 7.2.1 YcnoBuiA.

7.4. Hanuune y KnueHta npeteHsui Kk ToBapy U (unv) ToproBon opraHnsaumm He paccMaTpuBaeTCs B Ka4yeCTBe OCHOBaHWUsS Ons
pacTopXeHus, U3MEeHeHWs, Unu npekpalleHns Jorosopa.

7.5. PacyeTbl ¢ KnueHtoM npu BO3BpaTe ToBapa MOryT ObiTb OCYLLIECTBMEHbI TOProBOM OpraHu3aumerd MHbIM Crocobom,

npeaycMoTpeHHbIM AOroBOPOM O COTPYyOQHUYECTBE MeXay BaHkom 1 Toproso opraHusaumen.

8. MPOMYCK NMNATEXEW

8.1. B cnyyae HeonnaTtbl unu HenonHow onnatbl KnueHtom nto6oro MNnatexa B [daty Takoro MNnatexa, MNnatex cuntaetcs
nponyLeHHbIM, 1 'y KnneHTa Bo3HukaeT MNMpocpoveHHast 3a40MmMKEeHHOCTb MO OCHOBHOMY AOSTY, MPOLEHTaM U KOMUCCUAM B pa3mepe
[MnaTtexa nnm HegonnadYeHHoM YacTu [naTexa coOoTBETCTBEHHO.

8.2. Mpun Hanuuum MNpocpoyeHHon 3agomxkeHHocT KnneHT ynnavmeaeT baHky HeycTowky. MNpun 3TOM HeycTowKa:

8.2.1. HauucnsieTcd Ha CyMMY NPOCPOYEHHOr0 OCHOBHOMO Aofra U NpOCPOYEeHHbIX NpoLeHToB 13 pacdeTta 20% rogoBsbix;

8.2.2. BKMoYaeTcs B cocTaB [naTexa, cnefytowero nocre nponyLeHHoro MNnartexa, ysennymeag ero pasmep.



8.3. B cnyyae nponycka KnueHtom lMnaTtexa BbaHk Bnpaee yBeaomutb KnueHTa o TakoM nponycke nobbiM n3 cnocobos,
nepe4vncrieHHbIx B n. 10.1 Ycnosun.

8.4. BaHk B Te4eHve Tpuauati paboumx gHen ¢ AaTbl NPUBIEYEHUS MHOTO LA ANs OCyLLEeCTBRNEHUs ¢ KnueHToM B3aumMoaemncTeusl,
HanpasneHHoro Ha Bo3spar lNpocpoyeHHor 3a0omKkeHHOCTH, yBeaomMnseT o6 aToM KnneHta ogHum 13 cnegyroLLmx cnocobos:

8.4.1. NOYTOBLIMW OTMPABEHMAMN HA NOYTOBbLIN agpec, yka3aHHbIn KnneHTom B 3adBneHUn ¢ yBeAOMMEHNEM O BPyYEHUU;
8.4.2. CMC-coobLweHunsmm / Push-ysegomnernmamm Ha MobunbHbin TenedoH, ykasaHHbiv KnneHtom B 3aseneHnu;

8.4.3. oTnpaBKoW COOBLLEHNI NO ANEKTPOHHOM NoyTe, ykadaHHon KnneHTtom B 3asBneHuu.

8.5. B cnyyae Hanuuua y KnnenTa MpocpoyeHHon 3agomkeHHOCTH cabille 60 kaneHaapHbIx oHen baHk BnpaBe HanpaBuTb KnneHty
3akniounTensHoe TpeboBaHme 0 HeoH6Xx0AMMOCTM noratleHns 3agomkeHHoCTV nNo [loroBopy B MOMIHOM o6beme.

8.5.1. TlocneaHssa gata ucnonHenns KnueHtom 3akntoumtensHoro TpeboBaHus ykasbliBaeTcs B 3aknountensHoMm TpebosBaHuu u
cocTaBnseT He meHee 30 KaneHaapHbIX AHENW C AaThl ero HanpasneHns Knvexry.

8.5.2. Ecnu KnneHT He noraiuaeT ykasaHHylo B 3aknioumtenbHoM TpeboBaHuM NonHy0 cymMmy 3a40fMKEHHOCTM B NOCNEAHION
Aaty ucnonHeHus 3aknountensHoro TpeboBaHust, Co creytoLlen kaneHgapHomn aatel [JoroBop cuntaeTcs pacToprHyTbiM. Mpu aTom
06513aHHOCTb KnneHTa B YyacTi Bo3BpaTa baHky nonHomn cymMmmbl 3a40MmKeHHOCTM COXpaHaeTes, a cyMMa 3a40/MKEHHOCTH, yka3aHHas
B 3akniounTensHoOM TpeboBaHUM, N3MEHEHUIO B AANbHENLLIEM HE NOLMEXMNT.

8.5.3.  baHk Bnpase HanpasuTb KnueHty 3akntountensHoe TpeboBaHne NMcbMOM Ha ntobor agpec, ykasaHHbIi B 3asBneHUn nnm
npepocTaBneHHbin Knnentom BaHky B npegycMoTpeHHoOM [JoroBopom nopsake, npu 3ToM KnuveHT cuutaetcs yBeAOMITEHHbIM
Hagnexawimm obpasom 0 HeoOXOOUMOCTM MoralleHns 3aJormKeHHOCTH B NonHoM obweme. B uncne npoyero 3akntounTtensHoe

TpeboBaHue coaepuT MHPOPMaLMIO O NocneaHen gaTe NCMoNHeHWa 3akniounTensHoro TpeboBaHus.
9. BHECEHUE U3MEHEHWIA B UHOVBULOYANBHBLIE YCITIOBUA U YCNOBUSA

9.1. BaHk BNpaBe BHOCUTL M3MeHeHns B VIHAMBMAYyanbHble YCOBMSA MPU YCNOBUM COMMAacoBaHus ux ¢ KnneHtom, B TOM yucne ¢
MCMomb3oBaHNeM [MCTaHLUMOHHbLIX KaHaNoB 1 NpruMeHeHUn MpocTon aNeKTPOHHON NOAMMCH.

9.2. BaHk BnpaBe M3MeHSITb YCroBMS B OQHOCTOPOHHEM NOpsiAKe MPW YCNOBMW, YTO 3TO He MOoBMeYeT 3a coboM BO3HWKHOBEHWE
HOBbIX WNWN YyBENMWYeHWe pasmepa CyLLECTBYIOLMX AeHexHbIX obssatenscTB Knventa no [orosopy. Bank Hanpasnset KnueHty
yBeaoMreHe 06 u3amMeHeHun YCnoBuii OgHMM U3 CnocoboB, ycTaHoBMNEHHbIX M. 10.1 YcnoBui, a Takke pasmellaeT nHhopmaumio o
TaKNX U3MEHEHUSIX C BbInonHeHnem TpebosaHuii n. 9.3 Ycnosui He no3aHee, Yem 3a 3 (Tpu) KaneHaapHbIX OHA A0 AaTbl BCTYNMNEHWS B
CUIy COOTBETCTBYHOLLMX U3MEHEHWIA.

9.3. BaHk ¢ uenbio NnpeaBapuTENLHOIO NMPOYTEHNSA U O3HaKOMITeHMs KnneHToB ¢ Ycnosnamu pasmellaeT nx Ha MinTepHet caite

BaHka www.pochtabank.ru. [latow o3HakomneHust KnueHTa ¢ onybnmnkoBaHHOM MHOpMaLmel cuMTaeTcs aaTta, C KOTopow MHdopmaums

CTaHOBUTCA ,EI,OCTyI'IHOI7I ansa KnueHTos.

10. NoPAAOK MH®OPMALIMOHHOIO OBMEHA MEXOY BAHKOM U KNUEHTOM

10.1. BaHk HanpasnseT nHgopmMaumio KnueHty:

10.1.1. NOYTOBbLIMM OTMPABMEHUSIMU HA NMOYTOBbLIV afpec, yKkasaHHbIN KnneHTom B 3asBneHuy;

10.1.2. TenerpacHbIMU COOBLLEHMAMU; TEKCTOBLIMU, FOSTIOCOBLIMU M UHLIMI COOBLLEHUSIMM, NepeaaBaeMbIMU MO CETAM 3NEKTPOCBA3M,
B TOM 4yumCrie NoABWKHOW paanoTtenedoHHon ceasn; Push-ysegomnennsmu;

10.1.3. oTnpaBkoi cOOBLLEHMI NO SNEKTPOHHOW NOYTE, aapec KOTOPon ykasaH KnueHTom B 3asBneHuu;

10.1.4. nocpeactBOM TereOoHHOW KOMMYHMUKaLMK, NO TeneoHHbIM HoMepaM, ykasaHHbIM KnreHTom B 3asBneHuu;

10.1.5. nocpencTBOM nNepefayn OKYMEHTOB OT paboTHukoB baHka/ areHToB baHka;

10.1.6. nocpencteoMm Nouta BaHk OHNawH.

10.2. KnueHT HanpaBnsaeT uHdopmaumio baHky:

10.2.1. nouyToBbLIMM OTNpaBneHNsaMu Ha agpec baxka: 107061, r. Mockea, MpeobpakeHckasi nnowaap, 4. 8;

10.2.2. coobLeHMsIMU NO 3NeKTPoHHOM noyTe baHka: info@pochtabank.ru;

10.2.3. nocpencTBOM TenedOHHON KOMMYHUKaLmM No Homepy TenedoHa baHka 8-800-550-07-70;

10.2.4. nNOCPeACTBOM YCTHbIX U MUCbMEHHbIX 3a8BMEHUA B KNMEHTCKUX LeHTpax baHka, agpeca KOTopbIX yka3aHbl Ha caniTe baHka B

cet NHTepHeT www.pochtabank.ru.

10.3. BaHk yepe3 [JuctaHUMOHHbIE KaHarnbl, a Takke No ykasaHHbIiM B n. 10.1 kaHanam cBA3u gosoauT Ao KnveHta uHdopmaumio:
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10.3.1. 06 M3MEeHEHMN CBONX PEKBU3UTOB (HAUMEHOBaHWE, aapec, NnaTexHble PEKBU3NTbI U T.NM.);

10.3.2. 06 ncnonHeHnn/HeHaanexawem ncnonHeHnn KnneHtom obssatenscts no Joroeopy;

10.3.3. npeanoxeHus (odepThbl) BaHka 0 3akno4YeHUn JOroBOpOB;

10.3.4. wvHy10 MHpOpMaLMIO, CBA3aHHYO C [loroBOpOM.

10.4. KnuneHT HeceT pucku, cBA3aHHbIe C TEM, YTO MHOpMauMs, nonyyeHHast oT baHka B cootBeTcTBUM C M.10.3. MOXET ObITb
JOCTynHa TpeTbMM nuuam B crneacTtBue oTcyTcTBus y KnveHtTa B MoGunbHOM TenedoHe, KOMMbioTepe COOTBETCTBYIOLLErO
aHTUBMPYCHOrO NporpaMmHoro obecneyeHus, a Takke No NHbIM NPUYNHAM.

10.5. KnueHT 06s3aH npegoctaBnsaTe baHKy JOKYMEHTbI U nHdopmaumio, Heobxoammyto Ans ncrnonHeHns baHkom TpeboBaHuii
PepgepansHoro 3akoHa Ne 115-®3 n npMHMaemMbIMM Ha ero OCHOBE HOPMaTUMBHBLIMW NPaBoOBbLIMK akTamun Poccuiickon ®epepavm un
HOopMaTMBHbIMK akTamu BaHka Poccun.

10.6. KnveHT BnpaBe nonyyaTb uHgopMaumio o pasmepe 3afomKeHHOCTW, JaTax U pa3Mepax Npov3BELAEHHbIX U NPEACTOALLMX
Mnatexew npy obpaLueHumn no TenedoHy B KnueHTckyto cnyx6By nmbo npu nuyHom obpalueHun B KnueHTtckuii LeHTp/CToNKy npoaax.
Mo TpebosaHuio KnueHta baHk npegoctaensiet CnpaeKy 0 NONHOM noraueHny 3agormkeHHOCTH, HO He paHee YeM Yepes 3 KaneHaapHbIX
[OHS, cnenytolmx 3a [laton nnatexa, B KOTOPYH NPOU3BeAEeHO NOJHOE noralleHne 3agomKeHHOCTY.

10.7. WHdopmauust o Hanuuum NpocpoyeHHor 3agomkeHHocTu no Jorosopy aosoautcs o KnueHTta 6ecnnartHo He nosgHee
ceMun OHel C AaTbl BO3HUKHOBEHUSA [MpOCPOYEHHOM 3a00SPKEHHOCTU B BMAE TONIOCOBBLIX COOOLLEHMI NO HOMepam TernedoHOB,
yka3aHHbIM KnveHTom B 3asBneHun, nmbo noYToBbIM OTNPaBNeHNEM Ha ykasaHHbI KnueHTtom npu odopmMnennm Jorosopa agpec.
HononHutenbHble cnocobbl MHgopmupoBaHns KnveHta o [pocpoyveHHoW 3aformKeHHOCTW NpefyCcMOTPEHbl TOMbKO Mpu
nogkntoyeHun Yenyrn «KpeantHoe nHdopmmposaHme».

10.8. BaHk yBeooMNsieT O COBEpLUEHUN KaxOoW onepauun ¢ UCronb3oBaHWeM JlokanbHOW KapTbl U (Mrn) ABTOPU3aLMOHHBIX
OaHHbIX (Oanee — YBegmomneHue baHka) mocpeacTBOM OTpaKeHus MHopMauun B BbiNMcke (UCTOPWUM onepauui) Mo cyety,
cchopmmpoBaHHo no 3anpocy KnuneHta 4vepe3 Kananbl lMouta Bank OwnanH. lMpu atom KnveHT obasyeTca exegHEeBHO
KOHTponupoBaTh Yepe3 MNouta baHk OHNalH ABMXEHWE AEHEXHbIX CPEACTB, @ Takke AOMOMHUTENBHO 03HAaKOMUTLCH C BbINUCKON
(nctopuen onepauuin) yepes lMouvta BbaHk OHNalH HeMnocpeaCcTBEHHO MoOcMe coBeplleHust onepauuv. MOMEHTOM WCMONHEHWs
obsazarenbCcTB No YBegomreHno KnueHTa siBNseTcss MOMEHT pasMellerns nigopmaumm B Novta bank OHnanH ans ganbHenwero
npocmoTpa KnueHntom. KnueHT cuntaeTtcs yBegomneHHbIM no ncreveHnm 1 (OQHoro) yaca ¢ MOMeHTa pasMelleHns YBeaoMneHns
B MNouTa BaHk OHnawiH.

10.9. Ob6s3aHHOCTL baHka, npegycmoTpeHHaa n. 10.8 YcnoBun, cYMTaeTCs MCMOSNIHEHHOW Takke B Clyvae HenosyyYeHus
KnveHtom YBepgomnenust bBaHka no npuunHam, HesaBucsAwmM ot baHka, B TOM uncrne B CBA3N ¢ HEPaboTOCNOCOOHOCTBLIO CPeacTB
cBsA3n KnueHTa vnu no BMHE TpeTbMX NuL, a Takke B cnydae ecnv KnveHT oTkasbiBaeTCs/YKIOHAETCA OT MOMyYeHUs Takoro
YBeagomMmneHus.

10.10. KnueHT 06s3yeTca HesameanMTenbHO nocne obHapyxeHusa dakta yTpaTtbl U/mnu ncnonb3oBaHus JlokanbHOM kapTel U (M)
ABTOPU3aLMOHHBIX AaHHbIX 6e3 cornacusi KnueHTa, HO He NO3aHee OHs, CrieaylLwero 3a AHeM nonyyveHus YBegomneHus baHka o
COBEPLUEHHOW onepauun HanpasuTb yBegoMIIEHUE O AaHHOM dakTe B baHk B nncbmeHHon dopme, nmbo B (hopme 3NEKTPOHHOTO
OOKymMeHTa, noanucanHoro M3AM. [Jo momeHTa nonyveHusa BaHkom Takoro yBeaomMneHusa KnneHT HeceT OTBETCTBEHHOCTb 3a BCe
onepaumm no JlokansHom KapTe u (Mn1) BBOAOM BEPHbIX ABTOPU3aLMOHHBIX JAHHbIX, B TOM YMCMe COBEPLUEHHbIe APYrMMK Nuuamm
c Begoma unu 6e3 Begoma KnueHta. MomeHTOM nony4veHus BaHkom yBemomnexusi oT KnueHTa sBNsieTCss MOMEHT BHECEHUS
coTpyaHuKoMm baHka nHgopmauum o nonyyeHHoM yBeaoMIeHUN B MHPOPMaLMOHHY0 cuctemy baHka.

10.11. B cnyyae, ecnn KnueHT He coBepluiaeT AeWCTBUN, ykadaHHbIX B M. 10.10 Ycnosuin, BaHk ¢ MOMeHTa MCMOMHeHus
06s13aTenbCTBa Mo MHOPMUPOBaHMIO KnneHTa 0 COBEPLUEHMU Onepauuii He HeceT OTBETCTBEHHOCTM 3a onepaLmm, COBEPLUEHHbIE
KnueHTtom ¢ ucnonb3oBaHvem JlokanbHOM KapTbl U (Mrn) ABTOPU3aLMOHHBIX AaHHbIX.

10.12. BaHk 0bs3aH npegocTaBuTb KnneHty npu ero nuyHoM obparerHun B ocdouc barka Bbinucky no Cuety B TedeHune 3 (Tpex)
pabounx gHen, cnegyrowmx 3a AHem obpalleHusi. baHk Takke Bnpaee obecneuntb gocTyn KnveHTa k Takon BbiNucke B nopsiake,
npeaycMoTpeHHOM MyHKTOM 10.3 YcnoBui, B TOM Yicne NyTeM HanpaBreHus MO CBOEMY YCMOTPEHMIO TaKoW BbIMUCKM MO N3BECTHBIM
BaHky kaHanawm cBsA3n. B cnyyae Hecornacusa KnveHTa ¢ ABMXEHNEM AeHEeXHbIX CPeACTB, yka3aHHbIM B Bbinucke no Cyety, KnueHt
yBegomMmnsieT 06 atoM BaHk nucbMeHHo, He no3aHee 10 (JecsATu) kaneHgapHbIX AHEN ¢ AaTbl NonyYeHnst Beinuckn. Ha ocHoBaHum

Nnosfy4yeHHoro yesefomMmneHna baHk 06sa3aH npoBecTN paccrefoBaHue crnopHon cuTyauuu. NMpu He noctynneHun ot KnueHta B



yKasaHHbI CPOK BO3pPa)XeHWW, onepauuun, COBEepLUEHHble Mo quTy N OCTaTOK AO€eHEeXHbIX CpeAcCTB Ha Cuete, cuuTatoTcs
noaTeepXXaeHHbIMW.

10.13. Bbl6Gop cnocoba 1 kaHana npefocTaBneHus MHgopMaLMm NpoussoauTcsl BaHkom No-cBoeMy No YyCMOTPEHMIO.
11. NPOCTASA SNEKTPOHHAA NOANMUCH

11.1. lMpocTtasa anekTpoHHasa noanuck ncnonbadyetcsa KnneHtom Ans nognucaHus PacnopsXeHun n 3neKTPOHHbIX JOKYMEHTOB, B
TOM 4YUCIE, HO HE OrPaHNYUBAsICh:

11.1.1. HanpaeneHHoro baHkom npeanoxeHus (oepTbl) O 3aKMHYEHNN AOroBOPa/A0MNONHUTENBHOIO CornalleHus;

11.1.2. 3asBneHus Ha OTKPbITUE CYETOB;

11.1.3. 3asBneHus Ha nogknoydeHve Ycnyr, nepedaHHbix B baHk Hapgnexawmm obpa3om yepe3 oauH u3 [ucTaHUMOHHbBIX KaHanoB
unu Kanan IVR.

11.2. MpocTol 3NeKTPOHHOM NoANUCHIO NPU3HaeTCs B 3aBUCMMOCTM OT Tuna, cdopmupoBaHHoro KnveHtom PacnopsbkeHus /
3NEKTPOHHOro AOKYMEHTa:

11.2.1. Yacte Koga moctyna, npeacrasnsiowas cobon kntod M3M, npegHasHavyeHHbIN AN cO34aHus SNEKTPOHHOW noamnucy,
ncnonb3yeMon Ans NognucaHus 3nekTPOHHbIX AOKYMEHTOB, a Takke cnyxawwmni ana AyteHtudmkaumm KnneHta. BocctaHoBneHue
Kopa poctyna Bo3amoxHO npu obpauieHnn B KnueHtckui ueHTp/CToiky npofax, nubo npu obpalleHnn yepes OUCTaHUMOHHbIN
KaHan n KoppektHom coobuieHnn Kogosoro crnosa.

11.2.2. OpHopas30BbIVi NAPOIb, UCMONb3yEMBbIN ANs NOATBEPXAEHUS hMHAHCOBBLIX onepauui, nposoaumbix KnueHtom no Cyety B
Moyta Bank OHnaH. OgHOPa30BbIM Naponb OAHO3HAYHO COOTBETCTBYET CeaHCy Ucnonb3oBaHus Movta baHk OHnanH n onepaumu,
noaTeepxxaaemon KnmeHtom ¢ ncnonb3doBannem No4vta baHk OHNawH.

11.2.3. YcnewHaa ABTopu3auusa OOCTyna, Ucnonb3yeMas Anst NOATBEPXAEHUS onepauuii, npoBoaumbix Knventom no Cuyety B
MoyTta BaHk OHnanH, He Tpebytowmx noaTeepxaeHns OgHopa3oBbIM NapoeM.

11.2.4. KopoBoe cnoBo, Ucnonb3yeMoe Ans NoaTBepXAeHWs pacnopsikeHuni KnueHTa Ha coBeplueHue onepauuii, NpoBOAUMbIX
KnuenTtom npu ero obpateHnm yepes Karnan IVR, ans nogkntoveHns/oTknoYeHust Yenyr.

11.3. KnuneHTt n BaHk 0ba3aHbl cobnoaate koHduaeHumansHocTe Koga noctyna, Kogosoro crnosa, ABTOPMU3aLMOHHBIX OAHHBbIX,
OpHopa3soBoro naponsi.

11.4. Onpepenexve nuua, NOAMMCaBLUErO 3NEKTPOHHbIA AOKYMeHT 131, NpomM3BOAMTCA HA OCHOBAHMU CBEAEHMWIN, YKa3aHHbIX
KnuenTtom B 3asBneHun c yuetom npumeHeHHow M3 kak yactn Koga goctyna, unu Kogosoro cnosa, unu OgHopa3oBoro naporns
Unn ycnewHow ABTOpM3aumM JOCTyna, B 3aBMCUMMOCTM OT Tuna ccopmmpoBaHHoro KnneHtom PacnopsikeHus / anekTpoHHOro
OOKYMEHTa.

11.5. B cny4yasx cpopmupoBaHus nHgopmaumm B 3NeKTpoHHOW cdopme, nognucaHHorn M3 u nonyyeHus Takown MHopmauum
BaHkom no nobbiM, NpeaycMOTpeHHbIM [10roBopoM kaHanam B3avmogenctsusi ¢ KnueHtom, npusHaetca baHkom n KnueHtom

3MEKTPOHHBIM [OKYMEHTOM, PaBHO3HAYHLIM JOKYMEHTY Ha 6yMaXxHOM HocuTene, noanucaHHoMy coO6CTBEHHOPYHYHO NOAMUCHIO.
12. NPOYME NOJTIOXEHUA

12.1. MecTtom 3akntoveHns [loroBopa siBNSeTCs MecTo HaxoxaeHusa baHka, ykazaHHoe B HAMBMAYanbHbIX YCHOBUSIX.

12.2. KnueHt B TeueHne 30 (TpuauaTtun) kaneHaapHbix AHEN C AaTbl NonyyeHus KpeauTta umeet npaBo JOCPOYHO BEPHYTb BCHO
cymmy Kpeaumta 6e3 npenBapuTenbHOro yBeomneHmst baHka ¢ ynnaTtoin npoueHToB 3a (haKTUHECKWIA CPOK KPEAUTOBAHUS.

12.3. KnuneHT NnoHMMaeT 1 cornaceH ¢ Tem, 4To B cny4yae obpatleHns B baHk yepe3 ucTaHumMoHHbIN kaHan nnu Kanan IVR moxeT
OCYLLECTBNATLCA ayAmo3anucb pasroBopa ¢ KnneHTom, KoTopas fBnsieTca [oKa3aTenbCTBOM Ucnonb3oBaHus Knuerntom lMpocTon
3MNeKTPOHHOW Noanucu 1 MoXeT BbITb NpeacTaBneHa B xofe cyaebHoro npouecca.

12.4. KnuneHT nopyyaeT BaHky cocTaBnsiTb pacHeTHble JOKYMEHTbI, He06X0AMMbIE Ansi COBEpLUEHUst onepaumi no CueTy,

12.5. BaHk BnpaBe He 3auncnsaTb Ha CYeT MOCTYNUBLUME OEHEXHble CPeACTBa M BO3BPATUTb UX OTNPABUTENO B Cryyasx
HEeOCTaTOYHOCTM, HETOYHOCTM WNU MPOTMBOPEYMBOCTM PEKBU3UTOB pPacyYETHOro [okymeHTa nubo ero HecooTBETCTBUS
3akoHopaTenbcTBy Poccunckon degepaumm, HopMmaTuBHbIM OKymeHTaM BaHka Poccuu.

12.6. C yuyeTom TpeboOBaHWUI, YyCTaHOBMEHHbIX 4. 17 cT. 5 PepepanbHoro 3akoHa oT 21.12.2013 r. Ne 353-03 «O

noTpebuTenbckom kpeauTe (3arime)», B nepuog Aencteust [lorosopa, a Takke B TeveHue 6 (LLlectn) mecaues ¢ MOMeHTa noratleHus



3apomkeHHocTu no [loroBopy Komucceus 3a BegeHne CueTta He B3umaeTcd. 10 uctedeHnm ykasaHHOro cpoka KOMUCCUS 3a BedeHne
CyeTa B3umaeTcs B COOTBETCTBUM C Tapudamu.

12.7. KnuneHT nmeeT npaso 3akpbiTb CUeT B Nto6oe BpeMsi HA OCHOBaHWUM NMUCbMEHHOIO 3asIBNEHMS.

12.8. BaHk u KnneHT goroBopunucb, YTO HacTosiLMe YCroBus paccMaTpyBaloTCsl B Ka4ecTBe 3asiBNeHus O 3akpbiTum CyeTta n
npuv ycnosum BeinonHeHusa baHkom n KnueHTtom Bcex oba3atenscts no [JoroBopy, a Takke Npu OTCYTCTBUM AEHEXHbIX CPEACTB Ha
Cuyete KnueHTa, BaHk ocyulectBnseTt 3akpbitue Cuyeta B TedeHue 5 (Matu) paboumnx gHen, cnedyowmnx 3a gaton obpasoBaHus
HyneBoro octatka Ha CueTe.

12.9. Mpn 3akpbiTun CyeTta Ycnosusi (goroBop GaHKOBCKOro cyeta u cornaweHne o6 ucnonb3oBaHuu [MpOCTON 3MeKTPOHHOW
noanucK) NpoaokarT CBOe AeNCTBUE B HYaCTU, He kacatoLlencs obecnyxmsaHns CueTa.

12.10. B pamkax goroBopa 6aHkoBCkOro cyeta KnneHty no ero 3asiBNeHuto MoryT ObiTb OTKPbITbl HECKOINbKO CHETOB, MpU 3TOM AN
o6cnyxuBaHus Kpeauta ucnonb3yeTcs Tonbko oauH CyeT, HoMep KOTOpPOro ykasaH B IHAMBuayanbHbIX YCIOBUSIX.

12.11. [Mpwn 3akpbiTnm CyeTa Ycnosus (oroBop 6aHKOBCKOro cyeTa v cornatleHve o6 Ucrnonb3oBaHnm NPOCTON ANEKTPOHHOM NognucK)
NpoaOMKaloT CBOE AENCTBUE B HaCTW, He kacaroLlencs obcnyxmsanus CueTa.

12.12. B cnyyae HeBbIMOMHEHNS UMW HEHAAEXALLErO BbINONMHEHWA cBoux 06si3aTenscTB no [JoroBopy BaHk u KnuneHT HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon ®enepauum n Ycrnosusmu.

12.13. TMoacygHocTb no [loroBopy onpeaensieTcs B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickon deaepauun.

12.14. BaHk nepepaeT BCclo MMetoLLytoca nHdopmMaumio o KnveHte, onpegeneHHyto cT. 4 depepanbHoro 3akoHa «O KpeauTHbIX

nctopusix» oT 30.12.2004 r. Ne 218-$3, B 04HO UM HECKONBbKO BIOpO KpeaUTHLIX UCTOPUIA.
13. TEPMWHbI 1 ONPEOENEHUA

TepmuHbI u orpedeneHusi, yka3aHHble 8 MIHOusuOyaribHbIX ycriosusix, Ycnosusix, Tapughax ¢ 3aznasHol bykebl, pacuiughposaHb! HEMOCPeACMBEHHO 0
mekcmy yKkasaHHbIX OOKYMEHMOo8, 160 npueedeHb! 8 Hacmosiwem pasdersie, Uu UCMONb3YHMCs 8 3HadeHUU, 0aHHOM 8 3akoHodamerlbcmee

Poccutickol ®edepayuu u HopmamueHbix akmax barka Poccuu

Push-yBegomneHue — yBegomnexne, Hanpasnsemoe baHkom KnueHTy B Buge BcnnbiBatoLLero coobLueHns Ha akpaHe MOBUNbHOro
TenedoHa unm NHOro YCTPOMCTBA, Ha KOTopoe yYCcTaHoBNeH MoGunbHbI 6aHK 1 NOAKNIOYEHa onuus, paspeLuatowlas nonyvenne Push-
yBeOOMIEHUN.

ABTOpPM3aLMOHHbIE AaHHbIE — MOMVH W Naporb, Kcnons3dyemblie Npu goctyne B MNMoyvta baHk OHnawnH.

AyteHTUbMKauma — npoueaypa ycTaHOBINEHUSA COOTBETCTBUS NIMYHOCTM PM3NYecKoro nuua, obpartmslierocs B baHk, nnyHocTn
KnueHta Ha ocHoBaHun conocTtaeneHus Kopgosoro cnosa/Koga goctyna, coobliaembix OU3NYECKAM FIMLOM C aHanormyHbIMm
AaHHbIMK, NpegocTasneHHbiMn KnneHTom npu 3aknodeHny [loroBopa, a Takke n3obpaxeHus 1 3anmcu ronoca usnyeckoro nuua,
obpatuBLierocst B baHk, aHanormyHblM gaHHbIM KnveHTa, nonyyYeHHbIM Npu 3aknioyeHnn JoroBopa unm B npouecce o6cnyxmBaHums.
BaHk — NMy6nuyHoe akuuoHepHoe o6LecTBo «MoyTta baHk».

BaHku rpynnbl BTB — bavk BTE ([AO), AO «bank BTB (I'py3usi)», NMAO «BTB baHk» (YkpauHa), 3AO «bank BTB (Apmenus)y», 3A0
«bank BTB (benapycb)», OAO «bank BTB (Asepbangxan)», 4O AO «bank BTB (KasaxctaH), Bank «Bospoxgenue» (MAO), NMAO
«3ancmbkoMbaHK».

Fpadbuk nnaTexen — JOKYMEHT, coAepXaLLnii MHOPMaLMIo 0 CyMMaXx AeHEXHbIX CPeACcTB, Noanexalynx pasmelleHumio Ha CyerTe,
M gatax, K KOTOpbIM AOMKHO ObiTb NMPOU3BEAEHO Takoe pasmelleHve C Lenbio noraweHus KnveHtom 3agormkeHHOCTH (gatax u
pa3smepax oyepeHbIx MNnaTtexen).

Harta Mnatexa - gaTta, ykasaHHas B VHOMBMAyarnbHbIX YCIOBUSAX He no3gHee KoTopon KnueHT porkeH pa3mecTuTb Ha CuyeTe
MnaTex.

[AncTaHUMOHHbBIN KaHan — O4VH U3 KaHanoB KOMMyHukaumm Knuenta n baxka (TenedoHHas CBS3b, BKIHOYas CUCTEMY FONTOCOBOrO
MHTEepaKTMBHOro camoobcnyxmBaHusa n nepegady CMC-coobwennii, Push-yBegoMneHusi, anekTpoHHasa nodyta, pasgen Ha cawnte
BaHka, 6aHkomat BaHka u T. n.), npy obpallieHnn k kotopoMy KnveHT MoXeT monyyvTb, B TOM 4nucne, MHPOpMaLUmio O Tekywem
coctosHun [loroBopa, NOAKMIOYUTL/OTKIIOYMTE YCnyrn (TOMbKO MNpY MCNONb30BaHWW TenedoHHOW CBA3M, npu obpalleHnn B
KnueHTtckyto cnyxoy).

HoroBop — 40oroBop NOTPebUTENLCKOro KpeanTa, BKIHOUaoLWMiA B cebst aneMeHTbl criedytoLmx 4OroBOpOB: A0roBop 6aHKOBCKOro cyeTa,
KPeAUTHBIN JOroBOP W cornalueHve o6 1Cnosb3oBaHUM NPOCTON 3MEKTPOHHOW NOAMUCK, 3akrtovaemMbln KnmeHtom u bankom. [lorosop

COCTOUT 13 Ycnosuin, MiHaneuayanbHbIX ycnosun 1 Tapmdos.



3agomkeHHOCTb - Ntoboe AeHexHoe obasaTtenscTBo KnneHTa nepep BaHkom (B TOM Yncne COBOKyNHas 3aA0rmKeHHOCTb KnneHTa
nepeq baxkom no [lorosopy, BKMoYaroLwas OCHOBHON AOMT, MPOLEHTbI 3a nonk3oBaHne Kpegutom, kommnccumn n pacxogpl baHka, a
Takxke nobble MHble NnaTexwu, NnpuynTatowmecs baxky).

3akntountenbHoe TpeboBaHue - TpeboBaHve baHka o BocTpeboBaHUK NONHON Cymmbl 3aA0MmKeHHOCTH no [lorosopy.
3asBneHne — 3asBneHVWe O MpedoCcTaBMeHWM MoTPebuTenbCcKoro KpeauTa, AOKYMEHT, codepXaliee nepcoHasnbHble AaHHble
KnueHTta u nepegaHHoe KnmueHtom B baHk B Liensax 3akntodeHuns [Jorosopa.

MHTepHeT-6aHK — oaMH M3 kaHanoe [loyta BaHk OHnanH, gocTyn K KOTOPOMY OCYLLECTBMSIETCS C KOMMbOTEpa WM WMHOTO

TexHuyeckoro cpeacTtsa KnneHTa, NoAKMOYEHHOro K ceTn HTepHeT.

MHpuBupyanbHble YCNOBUSA — WHAMBUAYarnbHbIE YCMOBWA [OOroBopa MoTpebuTenbCcKoro kpeauTa no nporpamme «lMokynkvu B
KpeouT».

Kanan IVR — TenedoHHas aBTomMaTM3vpoBaHHas cucTeMa npefBapuTenbHO 3anMcaHHbIX rOfloCOBbIX COOBLLEHUA C yHKUMEN
pacno3HaBaHusa peun aboHeHTa, KoTopasi Mo3BoMfsieT npoum3BecTn 006paboTky Bxoaswlero TenedOHHOro Bbi30Ba Ha OCHOBE
MHdOpMaLMK, KOTOpyto coobLyaeT aboHEHT B TOM YMCME OCYLLECTBMTE MapLUPYTU3aLuio 3BOHKOB B COOTBETCTBMMN C NOXENaHNAMU
aboHeHTa nnu NpegocTaBuTb A4OCTYN K onpedeneHHon nHdopMauum, a Takke ncnonb3yeTcsd Ana dopMUpOBaHNS pacnopskeHni
KnveHTom.

KapTa-McTo4yHUK — KapTa MexayHapoaHou nnaTexHon cuctembl Visa International nnm MasterCard Worldwide, BbinywieHHasi
6aHkom-amuTeHToM (kpome MAO «lNouta BaHk») Ha nMa KnneHTa Ha TeppuTtopumn Poccuiickon ®enepaumnn, npumeHsemas B pamkax
Ycnyrm «AsTonoraiwleHuner». KapTa-uctodHuk omkHa cogepaTtb umsa KnmeHTa v nomnHbIin HoMep KapTbl.

KnueHT (3aemwmk) — onsmyeckoe nuuo, gocturee Bospacra 18 (BocemHaguati) net, senstoLleecs rpaxaaHmHoMm Poccuickon
depepauyun, 3akntoumnsLlee [lorosop ¢ baHkom.

KnueHntckan cnyxb6a — cnyxba baHka, ocywecTBnswwas KOHCynbTupoBaHue W obcnyxusaHve KnueHToB no TenedoHy,
3MNEeKTPOHHOW NoYTe, B cneumanbHoM pasgerne Ha cavite baHka.

KnueHTckuin ueHTp — odmc BaHka, B KOTOPOM OCYLLIECTBMAETCS KOHCYNbTUpOBaHWE M obcnyxmBaHue KnMeHTOB C MOMOLLbIO
NPOrpaMMHO-TEXHUYECKNX CPEACTB.

Kop pocTtyna - wecTu3HauvHbI undpoBon Kof, Hanpaensiembln BaHkom B CMC-coobueHun/ Push-yBegomnenun.

KopoBoe cnoBo — nocnegoBaTenbHOCTL cMMBONOB (BykB w/unu umdp), nbo cnoso, kKOTopoe ycTaHaBnueaeTca KnueHTom npu
3akntoveHumn lorosopa.

KpeouT — kpegut ¢ nMMWUTOM Bbida4uun, AeHeXHble CpecTBa, npeaocTaensemMble baHkom no 3aseneHuto KnueHTa, BbipaXKeHHOMY B
MHavBmayanbHbIX ycrnoBusix, KoTopble KnveHT 06sidyeTcs BO3BpatuTb BaHKy Ha ykasaHHbix B [loroBope YCroBusiX MnaTHOCTW,
BO3BPATHOCTU U CPOYHOCTH, B LIENSIX, HE CBA3AHHBIX C OCYLLECTBIIEHNEM NpeanpUHMMATENLCKON AeATENBHOCTY.

KpeauTHbIA NUMUT — NMMUT BbiAayn, YCTAHOBMEHHbIN BaHkom mMakcumanbHbii pasmep Kpeguta, ykasaHHbin B VHOMBMAOYanbHbIX
YCMNOBUSIX.

JInyHbIN KabuHeT — oauH M3 kaHanoB [louyta BaHk OHnanH, QOCTYn K KOTOPOMY OCYLLECTBMSIETCS C WCMONb30BaHWEM

6aHkomaTa/TepmunHana banka.

Mo6unbHbIN 6aHK — oguH 13 kaHanoB lMoyTta BaHk OHnaH, npunoxeHwe, yctaHaBnNMBaeMoe Ha MOGWIbHLIN TenedoH Unu nHoe
ycTpoitcTBo KnneHTa nop ynpasneHnem onepaumoHHbIx cuctem iOS, Android unm Windows 10, nogkntoyeHHoe K ceTu MIHTepHeT.
INokanbHas kapTa — KapTa Ha GyMaKHOM HocuTerne cogepxallas ABYMEPHbIA MaTPUYHBIN LITPUX KoL, CPOK AercTBMA JlokanbHom
kapTbl paseH 30 (TpuauaTtn) MUHyTaMm.

OpaHopa3oBbIM Naposib — LMPOBO kod, hopMUpyeMbIi U Hanpaensembin baHkom B CMC-coobweHun/ Push-yBegomnenun. CMC-
coobueHne/ Push-yBegomneHve cogepxmt cBeaeHus o chopMmMpoBaHHOM C 1cnonb3oBaHneM MNoyta baHk OHNavH pacnopsikeHum
0 nepeBofe AeHeXHblX CpeacTB, BKMYas CyMMY U nonyyatens aeHexHbix cpeacts. Cpok gencteuss OgHopas3oBoro naponsi
cocTaBnsieT He 6onee 5 (MATK) MUHYT C MOMEHTa ero HanpasneHust baHkom KnveHTy.

Mepuon npepocTtaBneHus Ycnyru - nepuoa npegoctaeneHus Ycenymm «CMC-uHgopmupoBanney. 1-in Mepropg npegoctaBneHust
Ycnyrv HauMHaeTcs CO Credytollero OHA 3a OHeM 3aknodeHus [loroBopa v 3akaHumBaeTcs B Onwkanwyio [aty [MNnatexa
(BKMOYMTENBHO), NPWU YCNOBUM MOAKMOYEHUM Yenyrn B aaTty 3aknioveHus [oroBopa. Bce nocneaytowime NMeprogbl npegoctaBneHus
Ycnyrm HaumMHarTCA Co cneayoLuero aHs nocne onnatel Yenyrn « CMC MHOpMMPOBaHMS» 1 3akaHYMBaETCH B CrieayoLLyto Grivpkaniuyo

[aty nnatexa (BKMOYMTENBLHO).
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Mepuon nponycka MnaTexa — nepyos BpemMeHn Co OHS, crieayowero 3a AgHeM nponycka lNnatexa, 0o gatel criegytowero MNnaTtexa

(BKMHOUMTENBHO).

MnaTexXHbIN Nepuoga - Nepvoa BpEMEHW, B TeyeHre koToporo KnveHT o6s3aH pa3mecTuTb Ha CueTe OeHexXHble CPeacTBa B pa3vepe
He MeHee [NnaTtexa. [NnaTexHbI Nepyvos HaunMHaeTcs ¢ Aathbl, cneaytowen 3a [daton lNnatexa, B koTopor ccpopmumpoBaH Nnatex, u
aencteyet fo cnepytowen [atbl [Nnatexa (BKMOYNTENBHO).

MWH — nepcoHanbHbI UAEHTUHUKALNOHHBIA HOMEP.

MnaTex — TpebGoBaHue, BbicTaBnssemoe baHkom KnneHTy no norawleHutio 3agomkeHHOCTH B Kaxayo odepeaHyto aaty MNnatexa. B
cocTaB [natexa MoXeT BXOAUTb 3aA0MKeHHOCTb MO OCHOBHOMY AOMTY, MPOLEHTaM U KOMUCCUSAM, B TOM 4Yucne lMpocpodeHHas
3apomkeHHOCTb (MpW HanuMuuK), a Takke HeycTolka. B cnyyae, ecnu B npegbigywem [natexHom nepuoge no [orosopy
cywectBoBana [MpocpoyeHHass 3agomkeHHOCTb MO OCHOBHOMY [ONry, B cocTaB [lnatexa BKMOYAKOTCS HauyuCNeHHble Ha 3Ty
MpocpoyeHHyto 3af0mKeHHOCTb NPOLEHTLl 1 HEeYCTOMKa (Npu Hanuuun) 3a npedblaylwmin MNnatexHsin nepuod. Nnartex, KoTopbin
JomkeH ObITb ocywecTBneH no 6nvkanwen Oatel MNMnatexa, sensetca Tekywum lMnaTtexom. Pa3mep lNMnaTtexa, ykasaHHbIn B
MHaomBmnayanbHbIX yCroBusix, (3a ucknoveHnem nocneaHero Nnatexa) okpyrnsetca go 10 (Qecsatun) pybnen B 60nbLLY CTOPOHY.
MouTta BaHk OHNanH — cuctemMa AUCTaHLUMOHHOIO GaHKOBCKOro obCcnyXmBaHue, SBNSeTCA YacTblo ncTaHUMOHHOro kaHana. MNoyta
Bank OHnanH cocTouT M3 creayLmMX AUCTaHLUMOHHBIX kaHanoB: NHTepHeT-6aHK, MobunbHbIN 6aHK, JIMYHbIN KabuHET.
MpocpoyeHHass 3agomKeHHOCTb — 3aJ0MmKeHHOCTb No npoueHTam no Kpeawty w/unu ocHoBHomy ponry Kpeguty w/unu no
KOMMUCCUAM 3a YCnyrn HeonnayeHHasi B NPeAyCMOTPEHHbIA [JoroBopom CpOK.

PacnopsikeHune — 3MeKTPOHHbIA JOKYMEHT, B TOM YMCIE 3asiBIIEHUE KIIMEHTa O coBepLueHnn onepaumn no Cuety, JlokanbHow kapTe,
3asiBMEHNE Ha NOAKITIOYEHME YCyru, U MHOM SNEKTPOHHBIV AOKYMEHT, nepeaaHHbii KnueHtom B BaHk Hagnexalumm obpasom yepes
OAVH 13 [McTaHUMOHHBIX KaHanoB unun Kaxan IVR n nognucannbin Marl.

Cb6eperaTtenibHbIW CYET — TEKYLLMIA CYET, OTPbIThIN BaHkoM B pamkax foroBopa 6aHKOBCKOro c4eTa, 3aknioyaemMoro mexay KnneHtom
n BaHkom.

CMC-coobLeHne — KOpoTKOe TEKCTOBOe coobuieHune, Hanpaensemoe BaHkoM Ha Homep MoGuNbHOro TenedoHa, ykasaHHOro
KnueHTtom B 3aaBneHum.

CnucaHue geHexHbIX cpeacTB ¢ KapTbi-uctouyHuka - hopmmpoBaHme baHkoM no nopy4venuto KnveHTta n HanpaeneHue B 6aHk-
3MUTEHT PACMNOPSHKEHNST B SNIEKTPOHHOW hopMe Ha CNUCaHNE AEHEXHbIX CPeACTB CO cyeTa KapTbl-UCTOYHUKA M 3a4MCreHne ux Ha
Cyet. Onepaumsa He ucnonHsetca u Knuenty Hanpasnsetca CMC-coobuwenve/ Push-yBegomneHnve npu HepoctaTke CyMMbl
NNaTexHoro NMMnTa, YCTaHOBMEHHOro no KapTe-ucTovHuKy, npu uctedeHun cpoka aenctBus KapTbi-uctodHuka, ecnu Kapra-
MCTOYHUK 3abroKnpoBaHa WM OTCYTCTBYET TexXHMYeckasi BO3MOXHOCTb [N MPOBEAEHUs Onepauuu, WM ecrim Ha MOMEHT
npoBeaeHnst onepauun B pamkax Ycnyrum «AstonoraiieHmey 3agomKeHHOCTb NONTHOCTLIO MoratleHa.

Ctonka npopax — yaaneHHoe paboyvee MecTo BHe odumca baHka, OCyllecTBNsAWLME KOHCYNbTMPOBaHWE W 06CnyXuBaHue
KrnmeHTOoB C NOMOLLBI0 NPOrpaMMHO-TEXHUYECKUX CPeacTB.

CueT — TeKyLLMIN CHET, OTKPbIThIN BaHKOM B Liensix OCyLLEeCTBNEHNS pacyeToB B paMKax 3akntoveHHoro [lorosopa.

Tapudbl — yTBEp)KAEHHLIM BaHkomM TapudHbIN NnaH, yka3aHHbin B 3asBneHnn. Tapud coaepxunt pmHaHCOBbIE U MHbIE YCIOBKS
[oroBopa, B TOM Yncre CBeEAEHNsI O pa3Mepe NPOLIEHTOB 3a Nosnb3oBaHue Kpeautom, KOMUCCUSIX M MHbIX NnaTexax, nognexalumx
ynnate KnueHTtom.

ToproBas opraHusauusi — LPUOANYECKOE NMLO UM MHAMBMAYAINbHBIN NpeanpuHuMaTenb, 3akniovmBlune ¢ baHkom gorosop o
COTPYOHMYECTBE N peanuaytoLiue ToBapbl U/UNn ycnyru 3a cdeT npegoctasneHHoro baHkom Kpegura.

YcnoBus — HacTosilme oblivMe ycroBus A0OroBopa NOoTpebutenbckoro kpeawuta no nporpamme «lMoKynku B KpeauTy». YCroBus
BblAalTCcsa Ha pykn KnueHTy no ero TpeboBaHuio, a Takke pasmMeLlaroTcst B 4OCTYMNHbIX AN KnueHTa mectax: B KnMeHTCkMx LeHTpax

BaHka, Ha web-cTpaHuue baHka B cetn NHTepHeT no agpecy: www.pochtabank.ru.

Ycnyra — ycnyra, oka3biBaemas bankom no [loroBopy, npeaycMoTpeHHas Ycnosusmu u Tapudamum.
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